Family Exclusion Order You Have

& Visit Limit AS ay.
Resources Protect
Your Family.

Apply for Family Exclusion Order
or Family Visit Limit

Q. © Ov

@ What is Family Visit Limit?

This is a safeguard to allow family members to limit the number
of times a gambler can visit the casinos in a month. One visit is
defined as a duration up to 24 hours in the casino.

@ Who can apply?

Immediate family members can
apply for either safeguards. They
are defined as spouses, children
(including adoptive/step),
parents (including adoptive/
step) and siblings (including
adoptive/step/half-siblings).
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How to apply for Family
Exclusion Order (FEO) or
Family Visit Limit (FVL)?

Call NCPG at 6354 8154 to be
referred to our appointed agency.

A counsellor from our appointed agency will help you with your
application and schedule a hearing' date.

» The Applicant and Respondent? will be notified to attend a
hearing, along with a request for supporting documents.

» The Applicant must be available during the hearing to take
questions (if any) from a Committee of Assessors (CoA).

» A FEO/FVL may be made by the CoA in the absence of
the Respondent.

» Respondent will only be required to attend the hearing if he /
she is contesting the application.

Types of documents the Applicant could provide to
support application:

« Casino entry levy tickets, casino membership cards,
lottery tickets, jackpot room membership cards
» Counselling reports
« Police reports on family violence, Personal Protection Orders

 Bank statements, letters of demand, pawn tickets,
credit card bills, I-Owe-You notes

» Police reports on harassment, loan shark notes,
loan shark payment records or receipts

» Embezzlement records, warning letters, termination letters

The application takes 1 - 2 |
working days to be processed and

a hearing will be arranged within

the next 2 weeks.

Your application will be heard

by the CoA. The CoA will assess
the case based on factors such

as family distress, financial
situation and frequency of the
Respondent’s visits to the casinos.

You will receive the outcome of
the application in writing within
three working days of the hearing.

If the FEO is granted, it will take
immediate effect when the order is
delivered to the Respondent.

" Hearing: A formal session where your application will be heard and assessed.
2 Respondent is the person whom the application is made against.





